
HO CHI MINH NATIONAL ACADEMY OF POLITICS

DINH THANH NAM

IMMPROVING THE QUALITY OF NON-CREDIT SERVICES OF THE

VIETNTNAM BANK FOR AGRICULTURE AND RURAL

DEVELOOPMENT IN THE CONTEXT OF INTERNATIONAL

INTEGRATION

SUMMARY OF DOCTORAL DISSERTATION

Major: Economic Management

Major Code: 9310110

HANOI -2026



THE DISSERTATION WAS COMPLETED AT

HO CHI MINH NATIONAL ACADEMY OF POLITICS

Supervisors:

1. Assoc. Prof. Dr. Nguyen Thi Hoại Le

Reviewer 1:

Reviewer 2:

Reviewer 3:

2. Assoc. Prof. Dr. Ha Minh Son

sonlia

The Dissertation will be defended before the Academy-level Dissertation Examination

Committee at the Ho Chi Minh National Academy of Politics.

Time: ..... o'clock, on .....(day),..... (month), 2026.

The dissertation is available at:

National Library of Vietnam, Hanoi

Library of the Ho Chi Minh National Academy of Politics



1. Rationale

INTRODUCTION

Along with the process of economic integration and global commercialization,

Vietnamese banks are facing many challenges. Firstly, the trend of modernizing
banking activities is towards reducing the proportion of traditional credit activities and

increasing non-credit service activities. Secondly, competition in the banking sector is

increasing, the competition is becoming more and more diverse. Vietnamese
commercial banks not only compete with domestic commercial banks but also have to

compete with international commercial banks. Thirdly, the risks of commercial banks

are increasingly diverse and more unpredictable. Therefore, in order to improve their
competitiveness, commercial banks, in addition to diversifying products and services
and implementing more effective risk management, the key activity is to improve the

quality of products and services, especially the quality of non-credit services.

Since the implementation of the open-door policy, the Vietnamese financial and

banking market has developed rapidly in recent years. According to many experts both
inside and outside the financial and banking sector, one of the criteria for customers to

choose and come to a bank is service quality (QoS), in which non-credit service
quality (QoS) plays a very important role.

The Vietnam bank for agriculture and rural development(Agribank) is a

state-owned commercial bank, so it must perform a number of special functions
compared to normal commercial banks (CBs), leading to the fact that Agribank's
business development policies and service quality improvement, including QoS,
cannot be as flexible as those of joint-stock commercial banks. After nearly 35 years of

development and growth, Agribank is now the leading state-owned commercial bank

in Vietnam in all aspects. Agribank's charter capital by 2024 is 41,268 trillion VND.

Based on the above reasons, the author chose the topic "Improving the quality of

non-credit services of vietnam bank for agriculture and rural development in the
context of international integration"

2. Some new points of the thesis

2.1. On theory

The thesis has systematized the theoretical basis on the quality of non-credit

services of the commercial banking system and formed a theory on state-owned

commercial banks to supplement and perfect the theoretical framework on the quality

of non-credit services of state-owned commercial banks in the context of international

integration.

2.2. On practice




















































